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Returns & Refunds

MBS Direct allows all books and materials
(new or used) to be returned within 14 days
of the course start date or the date received
(whichever is later) for a full refund.
New items must be returned in new condition
to receive a full refund (books may not have
any kind of writing or marking; pre-packaged
bundled items must be in original unopened
packaging). We are not responsible for lost
shipments. Credit for returned items will be
1ssued in the same manner that the payment
was originally made. Please allow 2-3 weeks
for processing.

Buyback Procedures

Two weeks before the end of term, we will email
you a buyback quote listing the value of
your books. All books that have resale
value will be bought back as used. Your quote
will contain instructions and a prepaid
shipping label.

Questions?

Call Customer Service at 800-325-3252,
or email us at VBa@MBSDirect.net. We will
be glad to help!

ORDER FORM ORDER FORM

MBS Direct is easy, fast, and
convenient for your course

materials purchases. You
can order your textbooks
and other materials by Internet,
mail, fax, or via phone using
our 800 number. Indentify
yourself, your school, site
locale, and course name and
number. We’ll do the rest!
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MBS Direct ships your order
within 24 hours, according
to your instructions (excluding
holidays and weekends).
Payment is accepted via
credit card, personal check,
or money order.

Detroit Country Day School
http://direct. mbsbooks.com/dcds.htm



MBS Direct Order Form ‘ ® Ship Course Materials to: (pease print)

STUDENT NAME (LAST, FIRST) DATE = =

When placing an order, the following information
is required: school you are attending, site (location

of class) or program, and complete course information. BUSINESS NAME

Internet: Safely order your textbooks SHIP TO ADDRESS SUNEY

and other course materials online from Please supply a street address for UPS delivery. If you are shipping to a business address, please provide the business
the Virtual Bookstore. Your URL is: name and suite number when applicable. P.O. Box orders will be shipped via Priority Mail.

http://direct. mbsbooks.com/dcds.htm CITY STATE ZIP CODE

Payment must be by credit card. : o ; 2
EMAIL *(Reqguired for Buyback quotes and shipping confirmation)

Phone: 800-325-3252
Monday-Thursday 7 AM-10 PM HOME TELEPHONE WORK TELEPHONE FAX NUMBER

Friday 7 AM-6 PM
Saturday 8 AM-5 PM SCHOOL NAME SITE LOCATION
Sunday 12 PM-4 PM CDT/CST

Payment must be by credit card. ® Method of Payment

(E Fax: Fax the completed Order Form to O Check or Money order enclosed payable to MBS Direct ($25 fee for returned checks)
é’:ﬂ

800-499-0143. Credit card will be charged
for the price of new materials. OMasterCard Ovisa Opbiscover OAmerican Express

CREDIT CARD NUMBER EXPIRATION DATE

your check, money order, or credit card

Mail: Send the completed Order Form with
information to: ‘

MBS Direct SIGNATURE
2805 Falling Leaf Lane ® O
: rder
Columbia, MO 65201
Complete all applicable information fields. Some fields are not applicable for photocopied or media materials.
Sorry, we cannot accept starter checks. COURSE NO. |START DATE| QTY AUTHOR ITEM TITLE (ISBN IF BOOK)| ED. PRICE
Fax and mail orders are for new materials only.
SHIPPING CHARGES FOR MAIL ORDER ONLY
# OF ITEMS PRIORITY |UPS GROUND|2ND DAY UPS| NEXT DAY
1 $11.00 $5.00 $20.00 $41.00
2 $12.75 $5.25 $23.25 $47.25
3 $13.50 $5.50 $25.50 $52.50
4 $15.50 $5.50 $27.50 $57.00
5 $16.50 $600 | $30.00 $60.50
6 $17.75 $6.00 $34.25 $64.00
7 $19.00 $6.50 $37.25 $67.50
8 $21.00 $6.00 $40.25 $71.00
9 §23.25 $7.00 $43.25 $74.50
10 $25.75 $7.25 $46.25 $78.00 ® Shipping SUBTOTAL AMOUNT
Per add'| item $2.00 $1.00 $2.50 $3.60 Missouri Residents add 2.75% tax | SALES TAX
O GROUND o 2ND DAY O OVERNIGHT o PRIORITY MAIL SHIPPING
Shipping internationally? Students ordering  pEASE NOTE: ORDERS ARE SHIPPED WITHIN 24 HOURS OF RECEIPT, MONDAY- O AR
course materials to be shipped internationally FRIDAY. ORDERS TO BE SHIPPED BY AIR, IF RECEIVED BEFORE 11:00 AM CDT/CST,
must call for shipping charges. WILL GO OUT THE SAME DAY, WEEKENDS AND HOLIDAYS EXCLUDED.
International Phone 573-441-9179 TO EXPEDITE ORDER FULFILLMENT, PAYMENT BY CREDIT CARD OR MONEY ORDER IS RECOMMENDED
International Fax 573-446-5254 OFFICE USE ONLY:

DATE’ TIME: INIT: ORDER# (12/04)




